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Uprooted Americans made
when the Interstate Com-
meree  Commission  decided
on s liffer regulation of the
carriers hauling their
houschold belongings.

Broad new fules were s

_sued to .ncet the complaints
of houscinlders, whose cries
of mishandled shipments
deceptive salesmanship and
unsatisficc iaims outnumber
all other :..:plaints the ICC
reccives against carriers.

Although it took the 1CC
two years to uphold. with
modilications the recom-
mendations of Examiner
Richard S. Ries, the new
yules marked a major step
toward helping the consumer
in the often-frustrating proc-
ess of changing homes.
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Here are some of the prin-

jmportant gains yesterdayicipal houscholder complaints

and what the ICC said it
would do about them:

e Houscholders have been
kept waiting at their new
homes or in hotels for over-

cdue shipments. When the
7 nt arrives, the bill is

the goods go into storage if
the family can’t pay the dif-
ference on the spot.

The ICC ruled that carriers
must give 24 hours’ notice by
telephone or wire if there
will be a delay or if the
charges excced the estimate
by at least 10 per cent or $25.
Underestimates must be re-
ported and explained to the
ICC. On demand, the housc-
holder is entitled to advance
of actual weight aud;
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© thn loss or damagel
occurs, some houscholders!

iearn that they do not have|
the protection they thought |
ihey had paid for. Some car-!
iriers procrastinate in setiling
claims.
The ICC doubled carrier
ability to 60 cents pertg
Ipound, gave houscholders au
oD tion to purchase
|p otection for an additional
:50 cents per 100 pounds, and
wled that carriers may nLOE
ilonger sell insurance. f
1 Commissioner Charles
‘Webh. writing for a mnecarh
lunanimous I1CC, noted that
‘the higher liability coverage
made it possible to.take car-
‘riers out of the insurancej
b.xsiness, “in which business
ithey have not palticularly
vdlST.ll'l"\llb]’\Cd themselves.”
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Webb  held that damage
and loss claims must bei
(acknowlcdged in writ

v ithin 30 days und either sai-
isfied or rejected within four

‘months, with long-pending
iclaiias reported to the ICC.
Webh  said  mover agenis

|often promise more than they
iicwn ;1(‘0(...:”:11511, not neces-
Isari, Jrom unscrupulousness
Mut [rcqucntly because  of
‘,heavy competition in an in-
‘dustry where rates are “vir-
|iuaily identical”

i While some complaints
|prove unfounded, Webb said
iuu shipping public includes
inany  “sporsdic and  unso-
|nh1~.tlcatc {” persons to whom
iva grealer responsibility  is
Tawed” Lo cxperienced|
iuhi ihe 1CC estimaics
e ‘\wmgo" family‘
uroves every iive years.

Two Commissioners sai (1
\th(‘V wouid o away with all
.uivmce cost  eostimating by
tearriers on grounds that it
iproduces more controversies
‘Lhan the service is worth.

noted that both house-
holders and carriers are to,

H-3r many disputes that;

. arise. ;




